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First Time Login
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Enter your login credentials and click Log In. You may have created these credentials on your
own, or they may have been temporarily set by Business Services. Reach out to a Business
Services Specialist for assistance in obtaining your credentials.

FDIC FoiCinsured - Bocked by the full foith and crédit of the [ 5. Govermment

&United3ank

Login 1D

J@nedOe

Password

D Remember me

Enroll Now

Forgot your password?

Disclasime

Login Help

You will be prompted to enter two (2) Secure Access Codes (Verisign Token) from your VIP
Access app. Open the app on your mobile device or desktop and enter the first code.

1:05 % w56 @m)

VIP Access

CREDENTIAL ID

SYMC 66646988

SECURITY CODE

107410

1:052 w56 @)

VIP Access

CREDENTIAL ID

SYMC 66646988

SECURITY CODE

452928

fiar assistance

after they have been requested. If

Secure Access Codes are temporary, one time use codes and are active for 15 minutes

&United3ank

you haw

en't yet received your code, please contact us

FDIC Foicinsured - Bocked by the full faith and credit of the U,S. Gowernment

Enter your Secure Access Code

107410

452928

Wait for a second code to appear. Enter this new code, then click Submit.
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First Time Login PUnited3ank

Review the User Profile information that displays. If any information is incorrect or missing,
please reach out to Business Services for assistance.

Click Submit Profile to continue.

Next, you will be prompted to set a new password. Review the password requirements before
entering a new one. We recommend incorporating special characters to enhance password
security.

Click Submit to continue.

FDE FDNC-insured - Backed by the full faith and credit of the LLS. Government

& United3ank

Please set your new password:

@ Passweord Requirements:
+  Must be between 6 and 15 characters
« Must contain at least 1 number
= Password may not be the same as last
4 passwords.
May not be the same as current password

Current Password

Mew Password

Confirm New Password




First Time Login
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Review and accept the terms and conditions for Business Digital Banking by clicking the words

‘First Time Login Disclaimer’.

B

Terms & Conditions

Please review the following terms and conditions to continue:

First Time Login Disclaimer

| have read and agree to First Time Login Disclaimer

Cancel and exit application

&

First Time Login Disclaimer

l Download l l Print .

\w_Description of Image

You can download and print the information for future
reference with the options above.

Read through the disclosure and check the boxes to
acknowledge acceptance. Then click Submit.

After completing these steps, you will be directed to the Business Digital Banking Home page.

$HUnitedBank

FDUC 0 riaredt - Behooe by B ol it el érecit o B 1L . Ecvvsiemens!

ACCOUNTS

£432.00
Curmint Balanoe $43200
Paryment Amount £0.00
Currers Batance 50,00

Asset Summary

Good Morning. Jane Doe

£11.00
CurTiet BaancE $1.00
Aepdabie Balarce £129.00
Currees Balance $120.00

~
Payrall

TREI%

Availatle Balance Fa3200

Current Balance (s200)




Nicknaming Accounts
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To assign a new nickname to an account, click on the ellipsis in the top right corner of an
account tile on the home page and click on the Nickname Account option.

OPERATING i o~
: H c H
e-Bus Checking L Access Equity-LOC H
Avaliable Balanoe PayITENT AMoLnt 50.00
Current Balanoe View Activity Current Balance $0.00
Quick Transfer .
e-Bus Checking Payrall :
Avallable Balance RN kerenine Analabie galancs s0.11
CUrment Balanos Current Balance 0.1
Move to
SeTings
INgs A

Assign a new account nickname and click Save.

Account Nickname

Account Number
XXXXXXXX

Available Balance Current Balance

%£119.00 $119.00

Account Nickname

Operating Acct ‘
Cancel Save

Note: Account nickname adjustments are controlled by each user within their experience. Changes

made to account nicknames are not applied to other users.

Account nicknames can also be updated through the Settings tab by clicking on the Account
Preferences tile.
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Grouping Accounts
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To create a new account group, click the ellipsis in the top right corner of a group tile and

select the Create New Group option.

ACCOUNTS

le Balance
Current Balance

Business Expansion Loan
Payment Amount
Current Balance

i e-Bus Checking
$432.00 Available Balance
$432.00 Current Balance
i Operating
£0.00 #vallable Balance
£0.00 Current Balance

H Eay

Create new group

Edit group name 100

31.00

£129.00
$129.00

Select the account you would like to move to this new group and create a Group Name.

Select Account

Operating

Group Name

Nevel Grounds AP

Create new group

Select an account to add o this group

Cancel

Click Submit to save the changes.

ACCOUNTS

£$120.00
$120.00




Grouping Accounts

PUnited3ank

To rearrange groups, click the ellipsis in the top right corner of the group tile and select the
Move Group Down option until groups are in the desired order.

ACCOUNTS | § I ~
Create new group
Payroll i e-Bus Checking :
Awsilable Balance £432.00 Ayailable Balance " 1.00
Current Balance $432.00 Current Balance Edic group name £1.00
Move group down
Business Expansion Loan
Payment Amount $0.00
Current Balance $0.00
NOVEL GROUNDS AP g A
Operating H
Available Balance $12%.00
Current Balance $129.00

Accounts can be easily moved from one group to another by clicking and dragging the
account tile to the desired group tile.

Note: Account grouping adjustments are controlled by each user within their experience. Changes made

to account groupings are not applied to other users.

United Bank Business Services - 770-567-2555 .bizbanking@unitedbank.net Page 7 of 21



Creating Alerts
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To modify existing alerts or create new ones, click on the Settings tab at the top of the page

and select the Alert Settings tile.

$United3ank

[FDRC FDic it - Bk by the Al it 0ol crecht oo the 0.5, Govermment

Settings
PREFEREMCES

[El Account Preferences

SECURITY & ALERTS

L1 Alert Settings

S Update Login ID

Change your Login 1D for digital banking

o

4 Accessibility

{3 Update Password

&

Delivery Method

Geod Afternocn, jane Doe

Click New Alert and choose an option from the alert type drop down menu.

Alerts

Fill in the criteria that you would like to trigger the alert. Next, select a delivery
method and provide any information required for the alert. Click Create Alert to

save.

New History Alert

Transaction Type

Arcount

Operating $129.00

Alert Delivery Method

Sequre Message Only

50.00

*See following sections for information on specific alert types.



Creating Alerts - Account Alerts
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Account Alerts notify you on a recurring basis of the balance in an account or when a specific

criteria is met.

New Account Alert

Account

‘ Operating $129.00

Account balance ype

Freéquency

When alert criteria is met

Amount

‘ Mare than H Less than | Exactly

E

Alert Delivery Method

Select the account you would like to create an alert for from the Account dropdown menu.

Select the Account Balance Type

Select the Frequency, Amount comparison (More than, Less than, exactly) and dollar Amount

threshold.

Select your Alert Delivery Method. Depending on the delivery method selected, you may be

prompted to enter or verify contact information.

Select Create Alert to save.
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Creating Alerts - History Alerts PUnited3ank

History Alerts notify you when a specific transaction type posts to the account for which the

alert is created.

Mew History Alert

Trasresaticn Type

Aount

Arours

Email Asdress

GO back

New History Alert

Transaction Type

Debit Transaction Credit Transaction

Cheeck Number

1234

Check Numbers and/or Descriptions can be used to notify you
when a specific transactions you may be expecting posts to the
account.

MNew History Alert

Transaction Type

Description

Select the Transaction Type that you would like to receive an alert for.

Choose an Amount comparison (More than, Less than, exactly) and a dollar Amount threshold.

Select the account you would like to create an alert for from the Account dropdown menu.

Select your Alert Delivery Method. Depending on the delivery method selected, you may be

prompted to enter or verify contact information.

Select Create Alert to save.
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Creating Alerts - Online Transaction Alert dpUnited3anic

Online Transaction Alerts notify you when a transaction that is created by a user in digital
banking reaches a status of your choosing.

New Online Transaction Alert

Transaction

| ACH Batch e ‘

Account
| Operating $129.00 W ‘
Status

| Drafted N ‘

Alert Delivery Method

Email e ‘

Email Address

janedoeBunitedbank net ‘

Select the Transaction Type that you would like to receive an alert for. These transaction options
will consist of those that can be created through your digital banking user access.

Choose an Amount comparison (More than, Less than, exactly) and a dollar Amount threshold.
Select the account you would like to create an alert for from the Account dropdown menu.

Select your Alert Delivery Method. Depending on the delivery method selected, you may be
prompted to enter or verify contact information.

Select Create Alert to save.



Funds Transfer PUnited3ank

P

To create a one-time or recurring transfer, click on the Transfers & Payments tab, then click on
the Make a Transfer tile.

@Unitﬁdaank Good Morning, Jane Doe

FDAC Fic dnsueed - Boacked by the il faith ond crodit of the LS. Govorament

Hom:lTumfer:&Pm Card Center  Staternerts & Reports  Service Center  Resource Center  TextCerter  Inbox  Settings LogOff

Transfers & Payments

£y e
) Searchpage

TRANSFERS & PAYMENTS

§2 Make & Transfer B Manage Transactions
Make a one time, recurring or future dated transfers Create, modify, Infiate or delete ACH payments ar Wire
between accounts transfer templates

£5 Pay aLoan 22 Recipients

Make or schedule a United Bank loan paymens Create and manage reciplents for ACH payments or Wire

transfers

E Online Activity
View & manage singfe and recusring transactiens and

mobile deposits

Select the From and To accounts from the dropdown menus. Then, enter the Amount of the

transfer.

From Account
Operating $129.00 v
To Account
Payroll $432.00 b
Amount
g 500.00

United Bank Business Services - 770-567-2555 .bizbanking@unitedbank.net Page 12 of 21



Funds Transfer

Next, choose the Frequency for the transfer.

frequency as One time transfer.

If this is a one-time transaction, leave the

Frequency

Veekly

Day of the week

Repeat Duration

@ Forever (Linei | Cancel)

Until Date (5et An End Date)

| ('.} A transfer will be created every Friday
Start Date
07172025 l‘;‘j
| (:_f) Transfers falling on a Sunday or banking holiday will be processed the following business
day.

For a recurring transfer, select the frequency and specific day for the transfer to execute.

Then, choose a Start Date and a Repeat Duration.

Optionally, you may enter a Memo for this transfer. Memos will apply to all instances in a

recurring transfer.

Memo (opriona

Transfer Funds

Once you have set all transfer parameters, click Transfer Funds to complete or schedule the

transfer.

Recurring transfers can be reviewed and managed in the Online Activity Center.
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Online Activity Center

PUnited3ank

The Online Activity Center can be used to monitor transfers created in Online Banking (as well

as ACH & Wire transactions if you are subscribed to these services).

Navigate to the Online Activity Center from the Home page by clicking on the Online Activity

option in the right most menu.

Make & Transfer

Home @
Online Activity

ACCOUNTS i o~

$35.00 $0.00

33500 30.00

0.1 $35.00

s01 $35.00

Or, you can visit the Transfers & Payments tab and click on the Online Activity tile.

Trarsfers & Payments | Card Corpér  Slatements & Répons

Transfers & Payments

TRAMSFERS & PAYMENTS

$& Make a Transfer

52 Payaloan

hiake gr schedule a Uinivesd

From here, you can manage and approve Single Transactions, review and manage Recurring

Transactions, and review Mobile Deposit history.

Home  Transfers & Payments  Card Center  Statements & Reports  Service Cenmer  Resource Center  Tewt Center Inbox  Semings Log Off
Online Activity @
| Single Transactions | Recurring Transactions | | Mobile Deposits
Yy O & © Q| Search Transactio
Created date »  Szatus Transaction Type Account
025 ACH Batch Pa ,-. rioll

Authorized
Tracking ID: 16604 SE56

Armount

L

s




Online Activity Center - Managing Transactions € pUnited3ank

Click on an item in the transaction list to view additional information.

Transsction List

TRANSACTION DETAILS Pox
Process: .00 1
r@c‘-ll'.wf. 325 i FUNDS TRANSFER $1.00
Payment Details -~
Created By From Account

Authorized

Authorized By Drescription
ane Dos Tex
Process Date
Transaction Process ~
Company Financial Institurion

Dirafted Approvalls Authorized Proceszed

When viewing details of a specific transaction, you can monitor Transaction Processing at the
bottom of the Transaction Details window. Here you can see when a transaction has reached
each stage in the processing cycle.

Transaction Process ~
Company Financial Institution
Ll ADDITVAKE AUTROIIEE  PIODESIA

Toggle Deralls Use the ellipsis icon to view options for this transaction. Depending on the transaction type,

status, and your user permissions, you may be able to:

Cancel series

+ Toggle Details- Expand or collapse the transaction details in the Online Activity screen.

- + Cancel / Cancel Series - Cancel an unprocessed transaction or transaction series.

it » Copy - Create a copy of the transaction that can be updated, drafted, and/or approved.
« Edit Series - Make changes to the account and amount information for the series.

View Transactions in series + View Transactions in Series - View processed items generated by a recurring transaction.

« Print Details - Print and/or download a PDF report of the transaction.




Online Activity Center - Reporting

&pUnited3ank

Transaction reporting is available through the Online Activity Center.

Optionally user the Filter Icon to narrow search parameters or the Search Transactions bar to

locate a specific transaction.

& -
Online Activity @
Recurring Transacions  Mobile Depasits
@ ";" G
Filters 4
Tramsaction Type Stasus
SEC Code
Q  searcn Transactions
SubsRdisry
.
Adltant P
Amount J
Created By Tracking I3 Batch 1D s7o0 IJ
* —
1500 I
Mir announg Max smioust
sso0 (J
Filter bry created date
Start Date End Date
.
. -
Online Activity @
Transactions  Recurring Transactions  Mobile Deposits
¥ @ & @ arch Transa
Creaced dave a A als  Transaction Type Aoy ATOUM -
Drafted Hod
ooessed .
snceied A Opun 35,00

Once you have narrowed the transaction list to your needs, use the option icons as follows:

=

The Favorite icon will save a set of search parameters for future use.

The Export icon will download an Excel format file of the displayed transactions.

The Print icon allows you to print or save a PDF format list of the displayed transactions.
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Stop Payments PUnited3ank

To place a stop payment, click on the Service Center tab, then Click on the Place a Stop

Payment tile.

Home  Transfers & Payments  Card Center  Statements & Reports |Se|w(cCe.'l[ur Resource Center  Inbox  Semings  Leg Off

Service Center

SERVICE CENTER

(3 Place a Stop Payment

SUBMIT & CNECK ST0P Payment

= Remote Deposit Capiure

SUBME & GEPOSE Via JESTOP FLANNET

Fd online Activity
Wiew & Mmanage snge and recurr NE transactions and

RsHE Sepodits

Enter the known payment details for the check you would like to place a stop payment for.
Click Request Stop Payment to submit the request.

Stop Payment

Camplete the felds be bR 8 SICH Py e iy
Aoy
OpEELNG 3 $129.0 -,
Check number
Chadk armsunt Check date
00 OTFIS2028 D

]

Payee name (opions

Hate

o

©

Stop Payment Successful

Your request was successful

Tracking 1D 18

S e

Once Submitted, you can click View in
Activity Center to review the details of e _—
the stop payment request. Payec Name o Smith

Amount  51.00

Check Number 1234

Check Date 7152025

Close View In Activity Center




E-Statements PUnited3ank

To access E-Statements, visit the Statements & Reports tab, then click on the Statements &
Documents tile. If this is your first time visiting this tile, you will be prompted to “opt” in to
electronic statements.

Hame  Transfers B Payments  Cand Cemer | Sumerments & REpOMEs | Senace Center  Resource Cemtes now Semings  Legof

Statements & Reports

STATEMEMNTS & REPORTS

P4 Online Actvicy [E] Statements and Documents

BPSZE SN S0 FEUTING [AEPSACTIONS &% W NN TBEPEIES. SOOETENS S FOGIes

E] Business Document Delivery

Optinor owtef paper sLaemens

Click on the Update Delivery Preferences button.

O

Please opt in your accounts to view
electronic statements

You have 1 or maore accounts not opted into electronic defivery. In order to view or
download the documents for those account(s) please opt in using the eSatement
Delivery Form.

Close Update Delivery Preferences

You may be prompted to verify PDF viewing capabilities before you are able to select
electronic as the delivery method. To do this, click on the Get Code button and enter the code
that is provided on the PDF that opens in a new tab.

PDF Verification

The E-Sign Act requires us to verify that you are abis to view PDFS. Pleass heip us by following these two steps

o Press “Get Code™—you will 22 & PDF with & code for you to 9 Paste the code exactly as it appears into this field and dick
Vesify

SOy and paste




E-Statements

PUnited3ank

P

Statement/Document Delivery Preference

ChomsE Now OU WL IGE 10 FECENE YOUr SLEEmns,
() Fo charnge your emad adcress, dick hene

Select Staterment Delivery Per Account

®

Disclosure

By clicking ‘Accept’, | have read and agnee to the terms of this agreement

Acceunt Number
+ Detrvery Type

Diptrating ++e+5E32 Blecironic Statements

B Chacking +o+wisgi

Ernail
“ jemesng e iusanymae tom
\/ e Feeiunsny oy com

SEMETENT delhsery IS SUBCL I The Lo in (e Sratement Delvery Disciosure

7] | accept the Szaeenens Deivery Disciosure.

Justtesting@nociueanymore.com

Once you have verified PDF viewing capabilities, use
the Delivery Type dropdown menu to select the
delivery method of statements for each account.

Review the Statement Delivery Disclosure and click
Accept to close the window. Check the box on the
preference page to accept the disclosure.

Click Submit to save preferences.

Decline

W iy, 82 ]
h & valid email, Some

proviced above for ek N or
ain an updated version of a PDF reader

U & ar
/8BTS,

After submitting your updated preferences, return to the E-Statement page by clicking on the
Statements & Reports tab then click on the Statement and Documents tile.

United Bank Business Services

770-567-2555 .bizbanking@unitedbank.net
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E-Statements PUnited3ank

Statement/Document Viewer

This page AlIOWS YOU TO visw BN ok
For your corraenience, muitiple acco

b waailabie eDOCUmeEns
= and document types may be salacted in the drop-down bo

SERECT BN BCCMNT SERECT B JOCUMENT Type

Oparazing 5632 W SEEDEITYNLE e
Dt

Previcus 1 years b

Wiew DoCUmEnts for S00oUnts

Docuaiieits Daze -
Cperating 2532 TGS View
| Operating 5532 DE2N2025 View
|| Operating 8832 08A20ZE View
Operating 5632 4212025 View
Operating 5632 QENSI0Es View
Operating 5632 021192025 View
| Operating 5632 G2 2028 View
Operating 5632 12152024 View
Operating 5632 TIR20es View
Oparating 5632 107212028 View

of 12 (el documends

Choose an Account to view statements for, then select the Document Type as Statements.
Select a Date range from the dropdown menu.
Click the View documents for accounts button to generate a list of documents to choose from.

From here, you can view a specific document or download multiple by checking the box to the
left of each document before clicking on the Download Selected Documents button.



Business Services Department

Monday-Friday
8:00am - 5:00pm

United Bank’s Non-Business Days

- New Year’s Day (January 1)

- Martin Luther King Jr. Day

. Presidents’ Day

. Memorial Day

. Juneteenth (June 19)

. Independence Day (July 4)

. Labor Day

« Columbus Day

- Veterans Day (November 11)

- Thanksgiving Day

. Christmas Eve Day (Subject to early closure)
« Christmas Day (December 25)

- Weekends (Saturdays and Sundays)

*Federal holidays that fall on Sundays are
observed on the following Monday*

770-567-2555
bizbanking@unitedbank.net
accessunited.com

United3ank

Member

NMLS# 413054 « Equal Housing Lender@ FDIG



